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Connecticut  Call Center Operations 

800 Reservation Phone Line  

Available 24/7 to accommodate Urgent 
Care & Discharge Transports 

Operating standard business hours 
Monday through Friday 7 am to 6 pm 

Dedicated Member phone line 

Dedicated Facility Phone Line 
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2 



. 

Member Phone Lines  

Reservations Number 
 

888-248-9895 
 

For HUSKY members to schedule NEMT 
transportation 

Where’s My Ride Number  

800-592-4291 
 

For Husky members to call to check on the status 
of their ride 

 

 

LOGISTICARE MEMBER RESOURCES 
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Call Center Volume  

 157,241  

 140,275  

 154,423   151,983   149,841  

 135,108   138,441  

 172,626  

 149,172  

 173,166  

 146,457  

 174,378  
 177,807  

 161,544  

 175,644  

Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15

Total Calls All Phone Lines January 2014 to March 2015 
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Monitor phone lines for: 
 

 Time to Answer – within 4 rings 
 

 Average Speed to Answer – less than  five 
 minutes 

 
 Abandonment Rate – less than 5% of total 

calls received 
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Facility Phone Lines 
Facility Department Reservation Number                                                 

        888-866-3287  
 

For Health Care Facility staff calling to schedule 
transportation or urgent/same day transports for 
Husky A, C or D members 
 

Facility Department Fax Number  
 

866-529- 2138  
 

For Medical Practitioners, Case Managers or 
Social Workers to FAX documents 
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Website 

http://memberinfo.logisticare.com 

 -  Dedicated Connecticut section 

 FAQ -  

 Downloads – program brochures, 
 program descriptions, benefits 
 and forms 
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Online Secure Portal for Reservations 

Members Online Scheduling Portal 

 Allows for 24/7 Online reservation  
 scheduling for members 

 

 Facility Services Website (FSW) 

  Allows for 24/7 Online   
  reservation  scheduling and  
  cancellation for members 
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ONLINE RESOURCES 
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http://memberinfo.logisticare.com 
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ONLINE RESOURCES – HOME TAB 
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ONLINE RESOURCES – FAQ TAB 
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ONLINE RESOURCES – FAQ TAB 

12 

FAQ Expanded Example 
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ONLINE RESOURCES – DOWNLOADS TAB 
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 Member will select 
Download to display 
and print the form 
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MEMBER SERVICES WEBSITE  
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MEMBER SERVICES WEBSITE HOME PAGE  
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Member Services Home Page 
From the Home screen you can: 

 

 Review Alerts 
Make and manage Reservations  
Manage My Profile, including 

enrolling members associated with 
the account  

 Access the Help option 



 

 

 

MEMBER REGISTRATION 

To use the Member Services Website: 
 

 The member’s computer must have Internet 
access 

 A web browser that works with the website 
such as Internet Explorer  

 A current e-mail account 
 

 
The Member Services Web Portal URL: http://member.logisticare.com/  
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http://member.logisticare.com/


 

 

 

MEMBER REGISTRATION 

To register for the Member Services 
Website: 
 

• The member must have scheduled and made 
at least one reservation by phone with a CSR. 

• The member can self-register on the Member 
Services Web portal. 

• Please note – the user ID can have only one 
email address for security reasons.  

 

The Member Services Web Portal URL: 
http://member.logisticare.com/  
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http://member.logisticare.com/
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LOGGING INTO THE MEMBER SERVICES WEBSITE  
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Log In / Register Screen 
 Enter your User ID  
 Enter Password  
 Click the Log In button 
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LOGGING INTO THE MEMBER SERVICES WEBSITE  
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To create a trip request for a 
member: 

 
1. Select Reservation 
2. Then select New 

Reservations or use the 
shortcut shown on the 
next page 
a. Request Reservations 
b. Request Now  
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NEW RESERVATION – ELIGIBILITY 

Eligibility  
This section displays specific eligibility questions    
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NEW RESERVATION – TRIP DETAILS 

Trip Details   
1. Requested By 
2. Escorts 
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NEW RESERVATION – TRIP LEG(S) 

Trip Leg(s)   
1. Enter Leg A – Pick Up 

Information 
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NEW RESERVATION – TRIP LEG(S) 

Trip Leg(s)   
2. Enter Leg A – Drop Off 

Information 
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NEW RESERVATION – TRIP DETAILS 

Trip Details   
3. Appointment Information 
4. Comments 
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NEW RESERVATION – TRIP REVIEW 

Trip Review   
Review the Trip Leg Information and edit 
if required 
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NEW RESERVATION – CONFIRMATION 
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Confirmation   
Submission completed and a request number is 
assigned   
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FACILITY SERVICES WEBSITE  
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The Facility Services Website (FSW) supports transportation requests by 
healthcare facilities on behalf of  their clients.  The goal of this site is to 

provide a system to request and manage trip reservations online at any time 
—without the need to contact the call center.  
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FACILITY SERVICES WEBSITE  
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 At any time, from anywhere access  
 Allows for checking trip reservations 
 Allows for the user to check the status of a trip request, as well 

as the ability to modify the scheduled trip  
 Eliminates the necessity to place request by phone 
 Eliminates the need to fax “on demand trip requests” and or 

standing order requests 
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FACILITY SERVICES WEBSITE  
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From the Home page, use the menu at the top of the page to open 
the reservation request forms, view existing reservations and 
manage your Facility Services account.  The menu is accessible from 
every page in the portal. 
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FACILITY SERVICES WEBSITE  
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The REQUESTS tab opens a menu where you can select options to 
add reservations, enter standing order `reservations or view existing 
trip requests. 
 NEW RESERVATIONS opens a new blank trip request form.  
 NEW STANDING ORDER opens a new standing order request form.  
 MY REQUESTS opens the ‘My Requests’ page where you can search 

for trip requests by date, status or by member. 
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FACILITY SERVICES WEBSITE – Standing Order 
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Enter the information for the member to create a standing order: 
1. Member ID 
2. Member Last Name 
3. Insurance Type 
4. Press the Search button  
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FACILITY SERVICES WEBSITE – Standing Order  
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Complete each section 
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FACILITY SERVICES WEBSITE – Standing Order  
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Complete each section 
 

Press Continue button 
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FACILITY SERVICES WEBSITE –Standing Order  
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Complete Trip Leg A   
1. Pick Up Address 
2. Drop Off Address 

Press to make a round trip or add a new leg! 
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FACILITY SERVICES WEBSITE – Standing Order  
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FACILITY SERVICES WEBSITE – Standing Order 
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Complete the Signature section and press the Create Request button 
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FACILITY SERVICES WEBSITE – Standing Order 
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A request confirmation is displayed 
with a request number. 
  

  Use View all details to review all 
the information  
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FACILITY SERVICES WEBSITE  
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• LogistiCare website specialists review the trip requests 
• Action is taken to complete the reservation or request 

more information to finalize the reservation request 
• The facility is notified through the website of a 

confirmation number  
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FACILITY SERVICES WEBSITE  
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The “Dashboard” summarizes the trip requests that you can manage 
by date and status.  The display shows reservations for the next 90 
days starting with the current date. The trips you can view depend 
on the permission levels set up by your facility. 



Questions? 


